Terms of Service
Effective Date: 2025-01-01

Welcome to WapiX! By accessing or using our services, you agree to comply with and
be bound by the following Terms of Service. Please read them carefully before using
our service.

1. Introduction
WapiX ("we", "us", "our") provides an unofficial WhatsApp API platform for businesses
and developers to integrate WhatsApp messaging capabilities into their applications
("Services"). By accessing or using our Services, you agree to abide by these Terms of
Service and our Privacy Policy.

For questions, contact us at:
Email: contact@wapix.cloud
Website: https://wapix.cloud

2. Services Provided
We offer several subscription plans for different levels of service usage:

e Beginner Plan:
Price: R$45
Description: Ideal for those starting with the service or using a single WhatsApp
account.
Includes: Unlimited messages, No pay-per-message fees, Priority support,
Enterprise-grade API, and more.
e ProPlan:
Price: R$40
Description: Allows control of multiple instances (WhatsApp accounts).
Includes: Unlimited messages, No pay-per-message fees, Priority support, and
more.
e Business Plan:
Price: R$35
Description: Suitable for businesses managing multiple phone numbers at the
same time.
Includes: Unlimited messages, Unlimited instances, Priority support, and more.
e Enterprise Plan:
Price: RS30
Description: Best for companies offering WhatsApp services to customers, with
each customer having their own instance.
Includes: Unlimited messages, Unlimited instances, Priority support, and more.


https://wapix.cloud/

Each plan has different features, including an enterprise-grade API, unlimited
messages, and no pay-per-message fees. Please see the specific plan for more details.

3. Usage Restrictions

o Eligibility: You must be at least 18 years old to use the Services.

e APl Usage: You are responsible for using the API responsibly and in compliance
with all applicable laws and regulations.

e No Spam: You agree not to use our service for spamming or sending unsolicited
messages. Any such misuse can result in termination of your access to the
Services.

e Compliance with WhatsApp Terms: While our API provides integration with
WhatsApp, you must ensure that your use complies with WhatsApp’s terms of
service. We are not responsible for any violations of WhatsApp’s rules.

4. Pricing and Payments

e Pricing: Prices for each plan are provided on our website and are subject to
change. You will be notified in advance of any price changes.

o Billing: All payments are billed on a monthly basis. You are responsible for
providing accurate payment information. Failure to pay may result in
suspension of Services.

e Refunds: We do not offer refunds for services already provided.

5. Account Security
You are responsible for maintaining the confidentiality of your APl key and account

credentials. You agree to notify us immediately if you suspect any unauthorized use of
your account.

6. Limitation of Liability
Our liability is limited to the maximum extent permitted by applicable law. We are not

liable for any indirect, incidental, or consequential damages arising from the use or
inability to use our Services.

7. Termination



We may suspend or terminate your access to the Services at any time for any reason,
including but not limited to violations of these Terms of Service.

8. Modifications to the Terms
We reserve the right to modify these Terms of Service at any time. Any changes will be

communicated via email or on our website. By continuing to use our Services after
modifications, you agree to be bound by the updated Terms.

9. Governing Law

These Terms of Service shall be governed by and construed in accordance with the
laws of [Insert Jurisdiction].

10. Contact Information

For any questions or concerns regarding these Terms of Service, please contact us at:

e Email: contact@wapix.cloud
e Website: https://wapix.cloud

Thank you for choosing WapiX!


https://wapix.cloud/

